	Ch#
	Term
	Definition
	Sound File

	1
	Abnormal psychology
	The application of psychological science to the study of mental disorders. Includes investigation of the causes and treatment of psychopathological conditions.
	

	1
	Case study
	A careful description and analysis of the problems experienced by one person.
	

	1
	Clinical psychology
	The profession and academic discipline that is concerned with the application of psychological science to the assessment and treatment of mental disorders.
	

	1
	Comorbidity
	The simultaneous manifestation of more than one disorder.
	

	1
	Culture
	The shared way of life of a group or people; a complex system of accumulated knowledge that helps the people in a particular society adapt to their environment.
	

	1
	Epidemiology
	The scientific study of the frequency and distribution of disorders within a population.
	

	1
	Experimental hypothesis
	A new prediction made by an investigator to be tested in an experiment.
	

	1
	Harmful dysfunction
	A concept used in one approach to the definition of mental disorder. A condition can be considered a mental disorder if it causes some harm to the person and if the condition results from the inability of some mental mechanism to perform its natural function.
	

	1
	Incidence
	The number of new cases of a disorder that appear in a population during a specific period of time.
	

	1
	Null hypothesis
	The prediction that an experimental hypothesis is not true. Scientists must assume that the null hypothesis holds until research contradicts it.
	

	1
	Prevalence
	An epidemiological term that refers to the total number of cases that are present within a given population during a particular period of time.
	

	1
	Psychiatry
	The branch of medicine that is concerned with the study and treatment of mental disorders.
	

	1
	Psychopathology
	The manifestations of (and the study of the causes of) mental disorders. Generally used as another term to describe abnormal behaviour.
	

	1
	Psychosis
	A term that refers to several types of severe mental disorder in which the person is out of contact with reality. Hallucinations and delusions are examples of psychotic symptoms.
	

	1
	Social work
	A profession whose primary concern is how human needs can be met within society.
	

	1
	Syndrome
	A group of symptoms that appear together and are assumed to represent a specific type of disorder.
	

	2
	Attachments
	Selective bonds that develop between infants and their caregivers, usually their parents, and are theorized to be related to later development. Analogous to the process of imprinting, which has been observed in many animals.
	

	2
	Attribution
	Perceived causes; people's beliefs about cause-effect relations.
	

	2
	Autonomic nervous system
	The division of the peripheral nervous system that regulates the functions of various bodily organs such as the heart and stomach. The actions of the autonomic nervous system are largely involuntary, and it has two branches, the sympathetic and parasympathetic nervous systems.
	

	2
	Behaviour genetics
	The study of broad genetic contributions to the development of normal and abnormal behaviour.
	

	2
	Cerebral cortex
	The uneven surface of the brain that lies just underneath the skull and controls and integrates sophisticated memory, sensory, and motor functions.
	

	2
	Cerebral hemispheres
	The two major structures of the forebrain and the site of most sensory, emotional, and cognitive processes. The functions of the cerebral hemispheres are lateralized. In general, the left cerebral hemisphere is involved in language and related functions, and the right side is involved in spatial organization and analysis.
	

	2
	Chromosomes
	Chainlike structures found in the nucleus of cells that carry genes and information about heredity. Humans normally have 23 pairs of chromosomes.
	

	2
	Classical conditioning
	Pavlov's form of learning through association. A conditioned response eventually is elicited by a conditioned stimulus after repeated pairings with an unconditioned stimulus (which produces an unconditioned response).
	

	2
	Concordance
	Agreement. In behaviour genetic studies, concordance occurs when a relative has the same disorder as a proband (index case); for example, when twin pairs either both have the same disorder or both are free from the disorder.
	

	2
	Correlation coefficient
	A number that always ranges between -1.00 and +1.00 and indicates the strength and direction of the relation between two variables. A higher absolute value indicates a stronger relation, while a correlation coefficient of 0 indicates no relation. The sign indicates the direction of the correlation.
	

	2
	Correlational study
	A scientific research method in which the relation between two factors (their co-relation) is studied in a systematic fashion. Has the advantage of practicality, as correlations between many variables can be studied in the real world, but also has the disadvantage that "correlation does not mean causation."
	

	2
	Defence mechanisms
	Unconscious processes that service the ego and reduce conscious anxiety by distorting anxiety-producing memories, emotions, and impulses-for example, projection, displacement, or rationalization.
	

	2
	Developmental psychopathology
	A new approach to abnormal psychology that emphasizes the importance of normal development to understanding abnormal behaviour.
	

	2
	Developmental stage
	A distinct period of development focused on certain central "tasks" and marked by boundaries defined by changing age or social expectations.
	

	2
	Diathesis
	A predisposition to disorder. Also known as vulnerability. A diathesis only causes abnormal behaviour when it is combined with a stress or challenging experience.
	

	2
	Dizygotic (DZ) twins
	Fraternal twins produced from separate fertilized eggs. Like all siblings, DZ twins share an average of 50 percent of their genes.
	

	2
	Dominance
	The hierarchical ordering of a social group into more and less powerful members. Dominance rankings are indexed by the availability of uncontested privileges.
	

	2
	Dualism
	The philosophical view that the mind and body are separate. Dates to the writings of the philosopher René Descartes, who attempted to balance the dominant religious views of his times with emerging scientific reasoning. Descartes argued that many human functions have biological explanations, but some human experiences have no somatic representation. Thus, he argued for a distinction-a dualism-between mind and body.
	

	2
	Ego
	One of Freud's three central personality structures. In Freudian theory, the ego must deal with reality as it attempts to fulfill id impulses as well as superego demands. The ego operates on the reality principle, and much of the ego resides in conscious awareness.
	

	2
	Emotion
	A state of arousal that is defined by subjective feeling states, such as sadness, anger, and disgust. Emotions are often accompanied by physiological changes, such as in heart rate and respiration rate.
	

	2
	Endocrine system
	A collection of glands found at various locations throughout the body, including the ovaries or testes and the pituitary, thyroid, and adrenal glands. Releases hormones that sometimes act as neuromodulators and affect responses to stress. Also important in physical growth and development.
	

	2
	Equifinality
	A concept from systems theory that states that the same outcome (e.g., a psychological disorder) may have different causes. That is, there may be not one cause but multiple pathways that lead to a given outcome (disorder).
	

	2
	Extinction
	The gradual elimination of a response when learning conditions change. In classical conditioning, extinction occurs when a conditioned stimulus no longer is paired with an unconditioned stimulus. In operant conditioning, extinction occurs when the contingent is removed between behaviour and its consequences.
	

	2
	Gender roles
	Roles associated with social expectations about gendered behaviour-for example, "masculine" or "feminine" activities.
	

	2
	Genes
	Ultramicroscopic units of DNA that carry information about heredity. Located on the chromosomes.
	

	2
	Genotype
	An individual's actual genetic structure, most of which cannot be observed directly at this time.
	

	2
	Holism
	The assumption that the whole is more than the sum of its parts. A central tenet of systems theory, and counterpoint to reductionism.
	

	2
	Homeostasis
	The tendency to maintain a steady state. A familiar concept in biology that also is widely applicable in psychology.
	

	2
	Hormones
	Chemical substances that are released into the bloodstream by glands in the endocrine system. Hormones affect the functioning of distant body systems and sometimes act as neuromodulators.
	

	2
	Hypothalamus
	A part of the limbic system that plays a role in sensation, but more importantly it controls basic biological urges, such as eating, drinking, and activity, as well as much of the functioning of the autonomic nervous system.
	

	2
	Id
	One of Freud's three central personality structures. In Freudian theory, the id is present at birth and is the source of basic drives and motivations. The id houses biological drives (such as hunger), as well as Freud's two key psychological drives, sex and aggression. Operates according to the pleasure principle.
	

	2
	Identity
	Erikson's term for the broad definition of self; in his view, identity is the product of the adolescent's struggle to answer the question "Who am I?"
	

	2
	Lateralization
	The specialized functioning of each cerebral hemisphere. In general, the left hemisphere is involved in language and related functions, and the right side is involved in spatial organization and analysis.
	

	2
	Limbic system
	A variety of brain structures, including the thalamus and hypothalamus, that are central to the regulation of emotion and basic learning processes.
	

	2
	Modelling
	A social learning concept describing the process of learning through imitation. Contrasts with the broader concept of identification.
	

	2
	Monozygotic (MZ) twins
	Identical twins produced from a single fertilized egg; thus MZ twins have identical genotypes.
	

	2
	Neuron
	The nerve cells that form the basic building blocks of the brain. Each neuron is composed of the soma or cell body, the dendrites, the axon, and the terminal buttons.
	

	2
	Neurotransmitters
	Chemical substances that are released into the synapse between two neurons and carry signals from the terminal button of one neuron to the receptors of another.
	

	2
	Nonshared environment
	The component of a sibling's environment inside or outside the family that is unique to that sibling-for example, being a favourite child or one's best friend. Contrasts with the shared environment, family experiences that are common across siblings.
	

	2
	Operant conditioning
	A learning theory asserting that behaviour is a function of its consequences. Specifically, behaviour increases if it is rewarded, and it decreases if it is punished.
	

	2
	Paradigm
	A set of assumptions both about the substance of a theory and about how scientists should collect data and test theoretical propositions. The term was applied to the progress of science by Thomas Kuhn, an influential historian and philosopher.
	

	2
	Phenotype
	The observed expression of a given genotype or genetic structure, for example, eye colour.
	

	2
	Polygenic
	Caused by more than one gene. Characteristics become normally distributed as more genes are involved in the phenotypic expression of a trait.
	

	2
	Premorbid history
	A pattern of behaviour that precedes the onset of an illness. Adjustment prior to the disorder.
	

	2
	Probands
	Index cases. In behaviour genetic studies, probands are family members who have a disorder, and the relatives of the index cases are examined for concordance.
	

	2
	Prognosis
	Predictions about the future course of a disorder with or without treatment.
	

	2
	Psychoanalytic theory
	A paradigm for conceptualizing abnormal behaviour based on the concepts and writings of Sigmund Freud. Highlights unconscious processes and conflicts as causing abnormal behaviour and emphasizes psychoanalysis as the treatment of choice.
	

	2
	Psychophysiology
	The study of changes in the functioning of the body that result from psychological experiences.
	

	2
	Receptors
	Sites on the dendrites or soma of a neuron that are sensitive to certain neurotransmitters.
	

	2
	Reciprocal causality
	The concept of causality as bidirectional (or circular). Interaction is a process of mutual influence, not separable causes and effects.
	

	2
	Reductionism
	The scientific perspective that the whole is the sum of its parts, and that the task of scientists is to divide the world into its smaller and smaller components.
	

	2
	Reuptake
	The process of recapturing some neurotransmitters in the synapse before they reach the receptors of another cell and returning the chemical substances to the terminal button. The neurotransmitter then is reused in subsequent neural transmission.
	

	2
	Reverse causality
	Indicates that causation could be operating in the opposite direction: Y could be causing X instead of X causing Y. A threat to interpretation in correlational studies, and a basic reason why correlation does not mean causation.
	

	2
	Risk factor
	A variable that is associated with a higher probability of developing a disorder.
	

	2
	Self-control
	Appropriate behaviour guided by internal (rather than external) rules.
	

	2
	Shared environment
	The component of the family environment that offers the same or highly similar experiences to all siblings, for example, socioeconomic status. Stands in contrast to the nonshared environment, experiences inside and outside the family that are unique to one sibling.
	

	2
	Social support
	The emotional and practical assistance received from others.
	

	2
	Stress
	An event that creates physiological or psychological strain for the individual. Stress has been defined differently by various scientists.
	

	2
	Superego
	One of Freud's three central personality structures, roughly equivalent to the "conscience." In Freudian theory, the superego contains societal standards of behaviour, particularly rules that children learn from identifying with their parents. The superego attempts to control id impulses.
	

	2
	Synapse
	A small gap filled with fluid that lies between the axon of one neuron and a dendrite or soma of another neuron.
	

	2
	Systems theory
	An innovation in the philosophy of conceptualizing and conducting science that emphasizes interdependence, cybernetics, and especially holism-the idea that the whole is more than the sum of its parts. Often traced to the biologist and philosopher Ludwig von Bertalanffy.
	

	2
	Temperament
	Characteristic styles of relating to the world that are often conceptualized as inborn traits. Generally emphasizes the "how" as opposed to the "what" of behaviour.
	

	2
	Third variable
	An unmeasured factor that may account for a correlation observed between any two variables. A threat to interpretation in correlational studies, and a basic reason why correlation does not mean causation.
	

	2
	Ventricles
	Four connected chambers in the brain filled with cerebrospinal fluid. The ventricles are enlarged in some psychological and neurological disorders.
	

	3
	Allegiance effect
	A characterization of psychotherapy outcome research such that investigators commonly find the most effective treatment is the one to which they hold a theoretical allegiance.
	

	3
	Aversion therapy
	A classical conditioning technique for attempting to eliminate unwanted behaviour by pairing an unpleasant (aversive) stimulus with the behaviour-for example, inducing nausea when alcohol is consumed.
	

	3
	Behaviourism
	The belief within scientific psychology that observable behaviours, not unobservable cognitive or emotional states, are the appropriate focus of psychological study.
	

	3
	Client-centred therapy
	Carl Rogers's humanistic therapy that follows the client's lead. Therapists offer warmth, empathy, and genuineness, but clients solve their own problems.
	

	3
	Cognitive behaviour therapy
	The expansion of the scope of behaviour therapy to include cognition and research on human information processing. Includes various general techniques, such as Beck's cognitive therapy and Ellis's RET.
	

	3
	Cognitive therapy
	A psychotherapy technique and important part of cognitive behaviour therapy that was developed specifically as a treatment by Aaron Beck. Beck's cognitive therapy involves challenging negative cognitive distortions through a technique called collaborative empiricism.
	

	3
	Contingency management
	A form of operant behaviour therapy that focuses on directly changing rewards and punishments in order to increase desired and decrease undesired behaviour. A contingency is the relationship between a behaviour and its consequences; contingency management involves changing this relationship.
	

	3
	Control group
	The group of participants in an experiment that receives no treatment or perhaps a placebo treatment. Participants in the control group are compared with participants in the experimental group (who are given an active treatment).
	

	3
	Couples therapy
	Partners who are involved in an intimate relationship are seen together in psychotherapy; sometimes called marital therapy or marriage counselling. Improving communication and negotiation are common goals.
	

	3
	Dependent variable
	The outcome that is hypothesized to vary according to manipulations in the independent variable in an experiment.
	

	3
	Double-blind, placebo-controlled study
	A study in which neither the therapist nor the patient knows whether the patient receives the real treatment (for example, a medication) or a placebo.
	

	3
	Eclectic
	The term used to describe the therapeutic approach of a group of mental health proefessionals who do not identify themselves with a specific paradigm, but instead use different treatments for different disorders.
	

	3
	Ego analysis
	Originated in the work of different therapists trained in Freudian psychoanalysis, but who focus much more on the ego than on the id. Ego analysts are concerned with the patient's dealings with the external world.
	

	3
	Electroconvulsive therapy (ECT)
	A treatment that involves the deliberate induction of a convulsion by passing electricity through one or both hemispheres of the brain. Modern ECT uses restraints, medication, and carefully controlled electrical stimulation to minimize adverse consequences. Can be an effective treatment for severe depression, especially following the failure of other approaches.
	

	3
	Empathy
	Emotional understanding. Empathy involves understanding others' unique feelings and perspectives. Highlighted by Rogers but basic to most forms of psychotherapy.
	


A powerful scientific method that allows researchers to determine cause-and-

	effect relations. Key elements include random assignment, the manipulation of the independent variable, and careful measurement of the dependent variable.
	

	3
	Experimental group
	The group of participants in an experiment that receives a treatment that is hypothesized to cause some measured effect. Participants in the experimental group are compared with untreated participants in a control group.
	

	3
	Experimental method
	The powerful scientific method that allows researchers to determine cause and effect by randomly assigning participants to experimental and control groups. In an experiment, researchers systematically manipulate independent variables and observe their effects on dependent variables.
	

	3
	External validity
	Whether the findings of an experiment generalize to other people, places, and circumstances, particularly real-life situations.
	

	3
	Family therapy
	Treatment that might include two, three, or more family members in the psychotherapy sessions. Improving communication and negotiation are common goals, although family therapy also may be used to help well members adjust to a family member's illness.
	

	3
	Flooding
	A treatment for fears and phobias that involves exposure to the feared stimulus at full intensity. Works through extinction.
	

	3
	Free association
	A basic technique in Freudian psychoanalysis in which patients are encouraged to speak freely about whatever thoughts cross their mind; presumed to give insight into the unconscious.
	

	3
	Gestalt therapy
	A variation of the humanistic approach to psychotherapy that underscores affective awareness and expression, genuineness, and experiencing the moment (living in the "here and now").
	

	3
	Group therapy
	The treatment of three or more people in a group setting, often using group relationships as a central part of therapy.
	

	3
	Humanistic psychotherapy
	An approach that assumes that the most essential human quality is the ability to make choices and freely act on them (free will). Promoted as a "third force" to counteract the deterministic views of psychodynamic and the behavioural approaches to psychotherapy.
	

	3
	Hypothesis
	A prediction about the expected findings in a scientific study.
	

	3
	In vivo desensitization
	A treatment for overcoming fears and phobias that involves gradual exposure to feared stimuli in real life while simultaneously maintaining a state of relaxation. Contrast with systematic desensitization.
	

	3
	Independent variable
	The variable in an experiment that is controlled and deliberately manipulated by the experimenter (for example, whether or not a subject receives a treatment). Affects the dependent variable.
	

	3
	Insight
	Self-understanding; the extent to which a person recognizes the nature (or understands the potential causes) of his or her disorder. In psychoanalysis, insight is the ultimate goal, specifically, to bring formerly unconscious material into conscious awareness.
	

	3
	Internal validity
	Whether changes in the dependent variable can be accurately attributed to changes in the independent variable in an experiment-that is, there are no experimental confounds.
	

	3
	Interpretation
	A tool in psychotherapy and psychoanalysis in which the therapist suggests new meanings about a client's accounts of his or her past and present life.
	

	3
	Meta-analysis
	A statistical technique that allows the results from different studies to be combined in a standardized way.
	

	3
	Placebo control group
	A group of subjects given a treatment with no known specific ingredients for the purpose of comparison with alternative treatments that are thought to contain specific, therapeutic benefits.
	

	3
	Placebo effect
	The improvement in a condition produced by a placebo (sometimes a substantial change). An overriding goal of scientific research is to identify treatments that exceed placebo effects.
	

	3
	Primary prevention
	An attempt to prevent new cases of disorder by improving the environment; promotes health, not just the treatment of illness.
	

	3
	Psychoanalysis
	Freud's orthodox form of psychotherapy that is practised rarely today because of its time, expense, and questionable effectiveness in treating mental disorders. Freud viewed the task of psychoanalysis as promoting insight by uncovering the unconscious conflicts and motivations that cause psychological difficulties.
	

	3
	Psychodynamic psychotherapy
	A variation on the Freudian approach that searches for unconscious conflicts and motivations but does not adhere to Freud literally as in psychoanalysis. The process is considerably less lengthy than in psychoanalysis.
	

	3
	Psychopharmacology
	The study of the effects of psychoactive drugs on behaviour. Clinical psychopharmacology involves the expert use of drugs in the treatment of mental disorders.
	

	3
	Psychosurgery
	A controversial treatment that involves the surgical destruction of specific regions of the brain. Modern psychosurgery involves relatively little destruction of brain tissue, unlike the discredited prefrontal lobotomy.
	

	3
	Psychotherapy
	The use of psychological techniques in an attempt to produce change in the context of a special, helping relationship.
	

	3
	Psychotropic medications
	Chemical substances that when taken internally affect a person's psychological state.
	

	3
	Random assignment
	Any of several methods of ensuring that each subject has a statistically equal chance of being exposed to any level of an independent variable.
	

	3
	Rational-emotive therapy (RET)
	A cognitive behaviour therapy technique designed to challenge irrational beliefs about oneself and the world. Developed by Albert Ellis as a treatment for anxiety, depression, and related problems. Ellis now calls this threatment rational-emotive behaviour therapy (REBT).
	

	3
	Role playing
	Improvisational play acting that may be used in therapy to teach clients alternative ways of acting in problematic situations.
	

	3
	Secondary prevention
	Focuses on the early detection of emotional problems (for instance, "at-risk" groups) in an attempt to prevent problems from becoming more serious and difficult to treat.
	

	3
	Social skills training
	A behaviour therapy technique in which clients are taught new skills that are desirable and likely to be rewarded in the everyday world.
	

	3
	Statistically significant
	A statistical statement that a research result has a low probability of having occurred by chance alone. By convention, a result is said to be statistically significant if the probably is 5 percent or less that it was obtained by chance. This probability is often written as p&lt;.05.
	

	3
	Systematic desensitization
	A treatment for overcoming fears and phobias developed by Joseph Wolpe. Involves learning relaxation skills, developing a fear hierarchy, and systematic exposure to imagined, feared events while simultaneously maintaining relaxation.
	

	3
	Tertiary prevention
	Involves treatment for a disorder, but also attempts to address some of the adverse consequences of mental illness (such as unemployment).
	

	3
	Therapeutic alliance
	The emotional bond of confidence and trust between a therapist and client believed to facilitate therapy.
	

	3
	Token economy
	A type of contingency management program that has been adopted in many institutional settings. Desired and undesired behaviours are identified, contingencies are defined, behaviour is monitored, and rewards or punishments are given according to the rules of the economy.
	

	3
	Transference
	In psychoanalysis, the process whereby patients transfer feelings about a key figure in their life onto the analyst. In psychotherapy, the client's feelings toward the therapist.
	

	4
	Actuarial interpretation
	Analysis of test results based on an explicit set of rules derived from empirical research.
	

	4
	Assessment
	The process of gathering and organizing information about a person's behaviour.
	

	4
	Behavioural coding system
	(also known as a formal observation schedule) An observational assessment procedure that focuses on the frequency of specific behavioural events.
	

	4
	Categorical approach to classification
	A view of classification based on the assumption that there are qualitative differences between normal and abnormal behaviour as well as between one form of abnormal behaviour and other forms of abnormal behaviour.
	

	4
	Classification system
	A system for grouping together objects or organisms that share certain properties in common. In psychopathology, the set of categories in DSM-IV that describes mental disorders.
	

	4
	Culture-bound syndrome
	Patterns of erratic or unusual thinking and behaviour that have been identified in diverse societies around the world and do not fit easily into the other diagnostic categories that are listed in the main body of DSM-IV-TR.
	

	4
	Diagnosis
	The process of determining the nature of a person's disorder. In the case of psychopathology, deciding that a person fits into a particular diagnostic category, such as schizophrenia or major depressive disorder.
	

	4
	Dimensional approach to classification
	A view of classification based on the assumption that behaviour is distributed on a continuum from normal to abnormal. Also includes the assumption that differences between one type of behaviour and another are quantitative rather than qualitative in nature.
	

	4
	Kappa
	A statistical index of reliability (diagnostic agreement between clinicians) that reflects the proportion of agreement that occurred above and beyond that which would have occurred by chance.
	

	4
	Labelling theory
	A perspective on mental disorders that is primarily concerned with the social context in which abnormal behaviour occurs. Labelling theory is more interested in social factors that determine whether or not a person will be given a psychiatric diagnosis than in psychological or biological reasons for the behaviours.
	

	4
	Personality inventory
	Sometimes called an objective personality test, it consists of a series of straightforward statements that the person is required to rate or endorse as being either true or false in relation to himself or herself.
	

	4
	Projective tests
	Personality tests, such as the Rorschach inkblot test, in which the person is asked to interpret a series of ambiguous stimuli.
	

	4
	Rating scale
	An assessment tool in which the observer is asked to make judgments that place the person somewhere along a dimension.
	

	4
	Reactivity
	The influence of an observer's presence on the behaviour of the person who is being observed.
	

	4
	Reliability
	The consistency of measurements, including diagnostic decisions. One index of reliability is agreement among clinicians.
	

	4
	Stigma
	A negative stamp or label that sets the person apart from others, connects the person to undesirable features, and leads others to reject the person.
	

	4
	Validity
	The meaning or systematic importance of a construct or a measurement.
	

	5
	Affect
	The pattern of observable behaviours that are associated with subjective feelings. People express affect through changes in their facial expressions, the pitch of their voices, and their hand and body movements.
	

	5
	Analogue study
	A research procedure in which the investigator studies behaviours that resemble mental disorders or isolated features of mental disorders. Usually employed in situations in which the investigator hopes to gain greater experimental control over the independent variable.
	

	5
	Bipolar mood disorder
	A form of mood disorder in which the person experiences episodes of mania as well as episodes of depression.
	

	5
	Clinical depression
	A syndrome of depression in which a depressed mood is accompanied by several other symptoms, such as fatigue, loss of energy, difficulty in sleeping, and changes in appetite. Clinical depression also involves a variety of changes in thinking and overt behaviour.
	

	5
	Cyclothymia
	A chronic, less severe form of bipolar disorder. The bipolar equivalent of dysthymia.
	

	5
	Depressed mood
	Depressed feelings such as of disappointment and despair, but which are not yet necessarily part of a clinical syndrome.
	

	5
	Depression
	Can refer to a symptom (subjective feelings of sadness), a mood (sustained and pervasive feelings of despair), or to a clinical syndrome (in which the presence of a depressed mood is accompanied by several additional symptoms, such as fatigue, loss of energy, sleeping difficulties, and appetite changes).
	

	5
	Dysphoria
	Unpleasant mood, often associated with depression.
	

	5
	Dysthymia
	One of the mood disorders; a form of mild depression characterized by a chronic course (the person is seldom without symptoms).
	

	5
	Euphoria
	An exaggerated feeling of physical and emotional well-being, typically associated with manic episodes in bipolar mood disorder.
	

	5
	Hopelessness theory
	A theory regarding the role of cognitive events in the etiology of depression; depression is associated with the expectation that very desirable events probably will not occur and that aversive events probably will occur regardless of what the person does.
	

	5
	Hypomania
	An episode of increased energy that is not sufficiently severe to qualify as a full-blown manic episode.
	

	5
	Mania
	A disturbance in mood characterized by such symptoms as elation, inflated self-esteem, hyperactivity, and accelerated speaking and thinking. An exaggerated feeling of physical and emotional well-being.
	

	5
	Melancholia
	A particularly severe type of depression. In DSM-IV, melancholia is described in terms of a number of specific features, such as loss of pleasure in activities and lack of reactivity to events in the person's environment that are normally pleasurable.
	

	5
	Monoamine oxidase inhibitors (MAOI)
	A group of antidepressant drugs that inhibit the enzyme monoamine oxidase (MAO) in the brain and raise the levels of neurotransmitters, such as norepinephrine, dopamine, and serotonin.
	

	5
	Mood
	A pervasive and sustained emotional response that, in its extreme, can colour the person's perception of the world.
	

	5
	Mood disorders
	A broad category of psychopathology that includes depressive disorders and bipolar disorders. These conditions are defined in terms of episodes in which the person's behaviour is dominated by either clinical depression or mania.
	

	5
	Psychomotor retardation
	A generalized slowing of physical and emotional reactions. The slowing of movements and speech; frequently seen in depression.
	

	5
	Relapse
	The reappearance of active symptoms following a period of remission (such as a return to heavy drinking by an alcoholic after a period of sustained sobriety).
	

	5
	Remission
	A stage of disorder characterized by the absence of symptoms (i.e., symptoms that were previously present are now gone).
	

	5
	Schema
	A general cognitive pattern that guides the way a person perceives and interprets events in his or her environment.
	

	5
	Seasonal affective disorder
	A type of mood disorder (either unipolar or bipolar) in which there has been a regular temporal relation between onset (or disappearance) of the person's episodes and a particular time of the year. For example, the person might become depressed in the winter.
	

	5
	Selective serotonin reuptake inhibitors (SSRIs)
	A group of antidepressant drugs that inhibit the reuptake of serotonin into the presynaptic nerve endings and therefore promote neurotransmission in serotonin pathways.
	

	5
	Somatic symptoms
	Symptoms of mood disorders that are related to basic physiological or bodily functions, including fatigue, aches and pains, and serious changes in appetite and sleep patterns.
	

	5
	Tricyclics
	A group of antidepressant drugs that block the uptake of neurotransmitters, such as norepinephrine and dopamine, from the synapse.
	

	5
	Unipolar mood disorder
	A form of mood disorder in which the person experiences episodes of depression but has never experienced an episode of mania or hypomania.
	

	6
	Agoraphobia
	An excessive fear of being in situations from which escape might be difficult in the event of a panic attack or panic-like symptoms. Literally means "fear of the marketplace," and is sometimes described as fear of public spaces.
	

	6
	Anxiety
	A diffuse emotional reaction that is out of proportion to threats from the environment. Rather than being directed toward the person's present, anxiety is typically associated with the anticipation of future problems.
	

	6
	Compulsion
	A repetitive, ritualistic behaviour that is aimed at the reduction of anxiety and distress or the prevention of some dreaded event. Compulsions are considered by the person to be senseless or irrational. The person feels compelled to perform the compulsion; he or she attempts to resist but cannot.
	

	6
	Fear
	An unpleasant emotional reaction experienced in the face of real, immediate danger. It builds quickly in intensity and helps to organize the person's responses to threats from the environment.
	

	6
	Generalized anxiety disorder
	One of the anxiety disorders, which is characterized by excessive and uncontrollable worry about a number of events or activities (such as work or school performance) and associated with symptoms of arousal (such as restlessness, muscle tension, and sleep disturbance).
	

	6
	Negative affect
	One of two mood dimensions (compare positive affect) employed by Tellegen as well as Watson and Clark in their theories of personality. Adjectives that describe negative affect include angry, guilty, afraid, and sad.
	

	6
	Neurosis
	A traditional term, often associated with psychoanalytic theory, that describes maladaptive behaviour resulting from the ego's failure to control anxiety resulting from unconscious conflicts. In DSM-I and DSM-II, neurotic disorders were defined as those in which anxiety is the chief characteristic. Anxiety presumably could be felt and expressed directly, or it could be controlled unconsciously by defence mechanisms.
	

	6
	Obsession
	A repetitive, unwanted, intrusive cognitive event that may take the form of thoughts, images, or impulses. Obsessions intrude suddenly into consciousness and lead to an increase in subjective anxiety.
	

	6
	Panic attack
	A sudden, overwhelming experience of terror or fright. While anxiety involves a blend of several negative emotions, panic is more focused.
	

	6
	Panic disorder
	A form of anxiety disorder in which a person experiences recurrent, unexpected panic attacks. At least one of the attacks must have been followed by a period of one month or more in which the person has either persistent concern about having additional attacks, worry about the implications of the attack or its consequences, or a significant change in behaviour related to the attacks. Panic disorder is divided into two subtypes, depending on the presence or absence of agoraphobia.
	

	6
	Phobia
	A persistent and irrational narrowly defined fear that is associated with a specific object or situation.
	

	6
	Positive affect
	One of two mood dimensions (compare negative affect) employed by Tellegen as well as Watson and Clark in their theories of personality. Adjectives that describe positive affect include active, delighted, enthusiastic, and proud.
	

	6
	Preparedness theory
	The notion that organisms are biologically prepared, on the basis of neural pathways in their central nervous systems, to learn certain types of associations (also known as biological constraints on learning).
	

	6
	Social phobia
	A type of phobic disorder in which the person is persistently fearful of social situations that might expose him or her to scrutiny by others, such as fear of public speaking.
	

	6
	Worry
	A relatively uncontrollable sequence of negative, emotional thoughts and images that are concerned with possible future threats or danger.
	

	7
	Acute stress disorder (ASD)
	A new category of mental disorder in DSM-IV that is defined as a reaction occurring within four weeks following a trauma and is characterized by dissociative symptoms, re-experiencing, avoidance, and marked anxiety or arousal. Contrasts with posttraumatic stress disorder, which either lasts longer or has a delayed onset.
	

	7
	Conversion disorder
	A type of somatoform disorder characterized by physical symptoms that often mimic those found in neurological diseases, such as blindness, numbing, or paralysis. The symptoms often make no anatomic sense.
	

	7
	Critical incident stress debriefing
	An early intervention following trauma involving a single one- to five-hour group meeting offered within one to three days following a disaster. CISD is used frequently, although data supporting its effectiveness are limited.
	

	7
	Depersonalization disorder
	A type of dissociative disorder characterized by severe and persistent feelings of being detached from oneself (depersonalization experiences). For example, the repeated and profound sensation of floating above your body and observing yourself act.
	

	7
	Dissociation
	The separation of mental processes such as memory or consciousness that normally are integrated. Normal dissociative experiences include fleeting feelings of unreality and déjà vu experiences-the feeling that an event has happened before. Extreme dissociative experiences characterize dissociative disorders.
	

	7
	Dissociative amnesia
	A type of dissociative disorder characterized by the sudden inability to recall extensive and important personal information. The onset often is sudden and may occur in response to trauma or extreme stress.
	

	7
	Dissociative disorders
	A category of psychological disorders characterized by persistent, maladaptive disruptions in the integration of memory, consciousness, or identity. Examples include dissociative fugue and dissociative identity disorder (multiple personality).
	

	7
	Dissociative fugue
	A rare dissociative disorder characterized by sudden, unplanned travel, the inability to remember details about the past, and confusion about identity or the assumption of a new identity. The onset typically follows a traumatic event.
	

	7
	Dissociative identity disorder (DID)
	An unusual dissociative disorder characterized by the existence of two or more distinct personalities in a single individual (also known as multiple personality disorder). At least two personalities repeatedly take control over the person's behaviour, and some personalities have limited or no memory of the other.
	

	7
	Emotional processing
	A process of facing and coming to accept powerful emotions following trauma. Emotional processing involves confronting fear, diminishing its intensity, and coming to some new understanding of the trauma and its consequences.
	

	7
	Factitious disorder
	A feigned condition that, unlike malingering, is motivated by a desire to assume the sick role, not by a desire for external gain.
	

	7
	Flashbacks
	Re-experienced memories of past events, particularly as occurs in posttraumatic stress disorder or following use of hallucinogenic drugs.
	

	7
	Hypnosis
	An altered state of consciousness during which hypnotized subjects are particularly susceptible to suggestion. There is considerable debate as to whether hypnosis is a unique state of consciousness or merely a form of relaxation.
	

	7
	Hypochondriasis
	A type of somatoform disorder characterized by a person's preoccupying fear or belief that he or she is suffering from a physical illness.
	

	7
	Hysteria
	An outdated but influential diagnostic category that included both somatoform and dissociative disorders. Attempts to treat hysteria had a major effect on Charcot, Freud, and Janet, among others. In Greek, hysteria means "uterus," a reflection of ancient speculation that hysteria was restricted to women and caused by frustrated sexual desires.
	

	7
	Iatrogenesis
	A creation of a disorder by an attempt to treat it.
	

	7
	Implicit memory
	Implicit memory is indicated by changes in behaviour apparently based on a memory of prior event but with nonconscious remembering of the event. Explicit memory is the conscious recollection of a past event.
	

	7
	Malingering
	Pretending to have a psychological disorder in order to achieve some external gain such as insurance money or avoidance of work.
	

	7
	Multiple personality disorder
	An unusual dissociative disorder characterized by the existence of two or more distinct personalities in a single individual (called dissociative identity disorder in DSM-IV).
	

	7
	Pain disorder
	A type of somatoform disorder characterized by preoccupation with pain, and complaints are motivated at least in part by psychological factors.
	

	7
	Posttraumatic stress disorder (PTSD)
	A psychological disorder characterized by recurring symptoms of numbing, avoidance, re-experiencing, and hyperarousal following exposure to a traumatic stressor.
	

	7
	Recovered memories
	Dramatic recollections of long-forgotten traumatic experiences; a controversial topic because the "memories" often are impossible to validate and many such memories may be created rather than recovered.
	

	7
	Retrospective reports
	Recollections about past experiences that are often questioned in terms of reliability and validity.
	

	7
	Secondary gain
	The psychoanalytic concept that conversion (or other somatoform) symptoms can help a patient avoid responsibility or receive attention (reinforcement).
	

	7
	Somatization disorder
	A type of somatoform disorder characterized by multiple, somatic complaints in the absence of organic impairments.
	

	7
	Somatoform disorders
	A category of psychological disorders characterized by unusual physical symptoms that occur in the absence of a known physical pathology. Examples include hypochondriasis and conversion disorder. Somatoform disorders are somatic in form only, thus their name (note the distinction from psychosomatic disorders, which do involve real physical pathology).
	

	7
	State-dependent learning
	Learning that occurs in one state of affect or consciousness is best recalled in the same state of affect or consciousness.
	

	7
	Traumatic stress
	A catastrophic event that involves real or perceived threat to life or physical well-being.
	

	7
	Two-factor theory
	A combination of classical conditioning and operant conditioning that is hypothesized to explain the acquisition and maintenance of fear. Fears are acquired through classical conditioning and maintained through operant conditioning (the reduction in anxiety that stems from avoidance).
	

	8
	Acquired immune deficiency syndrome (AIDS)
	A disease caused by the human immunodeficiency virus (HIV) that attacks the immune system and leaves the patient susceptible to unusual infections.
	

	8
	Behavioural medicine
	A multidisciplinary field concerned with studying and treating the behavioural components of physical illness.
	

	8
	Biofeedback
	Behavioural medicine treatment that uses laboratory equipment to monitor physiological processes (that generally occur outside of conscious awareness) and provide feedback about them. Hypothesized to help patients to gain conscious control over problematic physiological processes such as hypertension.
	

	8
	Cardiovascular disease (CVD)
	A group of disorders that affect the heart and circulatory system. Hypertension (high blood pressure) and coronary heart disease are the most important forms of CVD.
	

	8
	Cardiovascular reactivity
	A measure of the intensity of an individual's cardiovascular reactions to stress in the laboratory; a predictor of future cardiovascular disease.
	

	8
	Coping
	An attempt to adapt to stress by changing the stressor or by altering one's thinking or emotional response.
	

	8
	Coronary heart disease (CHD)
	A group of diseases of the heart that includes angina pectoris (chest pains) and myocardial infarction (heart attack).
	

	8
	Cortisol
	A corticosteroid secreted by the adrenal cortex. Cortisol is known as the "stress hormone" because its release is so closely linked with stress.
	

	8
	Cross-sectional study
	A research design in which subjects are studied only at one point in time. (Contrast with longitudinal study.)
	

	8
	Emotion-focused coping
	Internally oriented coping in an attempt to alter one's emotional or cognitive responses to a stressor.
	

	8
	Essential hypertension
	A form of high blood pressure in which the hypertension is the principal disorder, as opposed to hypertension that is secondary to a known illness such as a kidney disorder.
	

	8
	Fight or flight response
	A response to a threat in which psychophysiological reactions mobilize the body to take action against danger.
	

	8
	General adaptation syndrome (GAS)
	Selye's three stages in reaction to stress: alarm, resistance, and exhaustion.
	

	8
	Health behaviour
	A wide range of activities that are essential to promoting good health, including positive actions such as proper diet and the avoidance of negative activities such as cigarette smoking.
	

	8
	Health psychologist
	A psychologist who specializes in reducing negative health behaviour (e.g., smoking) and promoting positive health behaviour (e.g., exercise). Health psychology is a part of the interdisciplinary field of behavioural medicine.
	

	8
	Human Immunodeficiency Virus (HIV)
	The virus that causes AIDS and attacks the immune system, leaving the patient susceptible to infection, neurological complications, and cancers that rarely affect those with normal immune function.
	

	8
	Hypertension
	High blood pressure.
	

	8
	Longitudinal study
	A type of research design in which subjects are studied over a period of time (contrasts with the cross-sectional approach of studying subjects at only one point in time). Longitudinal studies attempt to establish whether hypothesized causes precede their putative effects in time.
	

	8
	Myocardial infarction (MI)
	Commonly known as a heart attack, this most deadly form of coronary heart disease is caused by oxygen deprivation to the heart and results in the death of at least some heart tissue.
	

	8
	Optimism
	A general and effective style of coping with stress involving a positive attitude when a stressor cannot be changed.
	

	8
	Primary appraisal
	The cognitive evaluation of the challenge, threat, or harm posed by a stressful life event.
	

	8
	Primary sleep disorder
	A condition where a sleeping difficulty is the principal complaint. In DSM-IV, either a dyssomnia-a difficulty in the amount, quality, or timing of sleep, or a parasomnia-an abnormal event that occurs during sleep; for example, nightmares.
	

	8
	Problem-focused coping
	Externally oriented coping in an attempt to change or otherwise control a stressor.
	

	8
	Prospective design
	A research design in which people are studied longitudinally and forward in time. Supposed causes of future outcomes are assessed in the present, and subjects are then followed to see if the hypothesized effects develop over time.
	

	8
	Psychoneuroimmunology (PNI)
	Research on the effects of stress on the functioning of the immune system.
	

	8
	Psychosomatic disorder
	A term indicating that a physical disease is a product both of the psyche (mind) and the soma (body).
	

	8
	Stress management
	A treatment used in behavioural medicine and health psychology to teach more effective coping skills, reduce adverse reactions to stress, and improve health behaviour.
	

	8
	Tend and befriend
	An alternative response to stress hypothesized to be more common among females. Tending involves caring for offspring in a way that protects them from harm, and also alters the offspring's neuroendocrine responses in a healthful manner. Befriending is responding to threat with social affiliation, thereby reducing the risk of physical danger and encouraging the exchange of resources.
	


A characterological response to challenge that is competitive, hostile, urgent, impatient, and achievement-

	striving. Linked to an increased risk for coronary heart disease.
	

	9
	Antisocial personality disorder
	A pervasive and persistent disregard for, and frequent violation of, the rights of other people. Also known as psychopathy. In DSM-IV, it is defined in terms of a persistent pattern of irresponsible and antisocial behaviour that begins during childhood or adolescence and continues into the adult years.
	

	9
	Avoidant personality disorder
	An enduring pattern of thinking and behaviour that is characterized by pervasive social discomfort, fear of negative evaluation, and timidity. People with this disorder tend to be socially isolated outside of family circles. They want to be liked by others, but they are easily hurt by even minimal signs of disapproval from other people.
	

	9
	Borderline personality disorder
	An enduring pattern of thinking and behaviour whose essential feature is a pervasive instability in mood, self-image, and interpersonal relationships. Manifestations of this disorder include frantic efforts to avoid real or imagined abandonment. People who fit this description frequently hold opinions of significant others that vacillate between unrealistically positive and negative extremes.
	

	9
	Cross-cultural psychology
	The scientific study of ways that human behaviour and mental processes are influenced by social and cultural factors.
	

	9
	Dependent personality disorder
	An enduring pattern of dependent and submissive behaviour. These people are exceedingly dependent on other people for advice and reassurance. Often unable to make everyday decisions on their own, they feel anxious and helpless when they are alone.
	

	9
	Histrionic personality disorder
	An enduring pattern of thinking and behaviour that is characterized by excessive emotionality and attention-seeking behaviour. People with this disorder are self-centred, vain, and demanding. Their emotions tend to be shallow and may vacillate erratically.
	

	9
	Impulse control disorder
	A disorder characterized by failure to resist an impulse or a temptation to perform some pleasurable or tension-releasing act that is harmful to oneself or others; examples are pathological gambling, setting fires, and stealing.
	

	9
	Narcissistic personality disorder
	An enduring pattern of thinking and behaviour that is characterized by pervasive grandiosity. Narcissistic people are preoccupied with their own achievements and abilities.
	

	9
	Obsessive-compulsive personality disorder
	An enduring pattern of thinking and behaviour that is characterized by perfectionism and inflexibility. These people are preoccupied with rules and efficiency. They are excessively conscientious, moralistic, and judgmental.
	

	9
	Paranoid personality disorder
	An enduring pattern of thinking and behaviour characterized by a pervasive tendency to be inappropriately suspicious of other people's motives and behaviours. People who fit the description for this disorder expect that other people are trying to harm them, and they take extraordinary precautions to avoid being exploited or injured.
	

	9
	Personality
	The combination of persistent traits or characteristics that, taken as a whole, describe a person's behaviour. In DSM-IV, personality is defined as "enduring patterns of perceiving, relating to, and thinking about the environment and oneself, which are exhibited in a wide range of important social and personal contexts."
	

	9
	Personality disorder
	Inflexible and maladaptive patterns of personality that begin by early adulthood and result in either social or occupational problems or distress to the individual.
	

	9
	Psychopathy
	Another term for antisocial personality disorder. Usually associated with Cleckley's definition of that concept, which included features such as disregard for the truth, lack of empathy, and inability to learn from experience.
	

	9
	Schizoid personality disorder
	An enduring pattern of thinking and behaviour characterized by pervasive indifference to other people, coupled with a diminished range of emotional experience and expression. People who fit this description prefer social isolation to interactions with friends or family.
	

	9
	Schizotypal personality disorder
	An enduring pattern of discomfort with other people coupled with peculiar thinking and behaviour. The latter symptoms take the form of perceptual and cognitive disturbances. Considered by some experts to be part of the schizophrenic spectrum.
	

	10
	Amenorrhea
	The absence of at least three consecutive menstrual cycles; a defining symptom of anorexia nervosa in females.
	

	10
	Anorexia nervosa
	A type of eating disorder characterized by the refusal to maintain a minimally normal body weight along with other symptoms related to body image.
	

	10
	Binge eating
	Eating an amount of food in a fixed period of time that is clearly larger than most people would eat under similar circumstances. One part of the eating disorder of bulimia nervosa.
	

	10
	Binge eating disorder
	A controversial diagnosis defined by repeated episodes of binge eating but in the absence of compensatory behaviour; included in an appendix of DSM-IV.
	

	10
	Bulimia nervosa
	A type of eating disorder characterized by repeated episodes of binge eating followed by inappropriate compensatory behaviours (such as self-induced vomiting) together with other symptoms related to eating and body image.
	

	10
	Cohort
	A group whose members share some feature in common, particularly their date of birth.
	

	10
	Cohort effect
	Differences that distinguish one cohort from another. Cohorts share some feature in common, especially their date of birth, and cohort effects often distinguish people born in one time period (e.g., the 1980s) from those born in another.
	

	10
	Distorted body image
	A perceptual inaccuracy in evaluating body size and shape that sometimes is found in anorexia nervosa.
	

	10
	Eating disorders
	A category of psychological disorders characterized by severe disturbances in eating behaviour, specifically anorexia nervosa and bulimia nervosa.
	

	10
	Enmeshed family
	Families whose members are overly involved in one another's lives.
	

	10
	Introceptive awareness
	Recognition of internal cues, including various emotional states as well as hunger.
	

	10
	Obesity
	Excess body fat, a circumstance that roughly corresponds with a body weight 20 percent above the expected weight.
	


An intentional act designed to eliminate consumed food from the body. Self-

	induced vomiting is the most common form.
	

	10
	Weight set point
	Fixed weights or small ranges of weight around which the body regulates weight, for example, by increasing or decreasing metabolism.
	

	11
	Barbiturates
	Drugs that depress activities of the central nervous system; mostly for sedation.
	

	11
	Benzodiazepines
	Group of drugs that have potent hypnotic, sedative, and anxiolytic action (also called antianxiety drugs).
	

	11
	Detoxification
	The process of short-term medical care (medication, rest, diets, fluids, and so on) during removal of a drug upon which a person has become dependent. The aim is to minimize withdrawal symptoms.
	

	11
	Drug of abuse
	(also called a psychoactive substance) A chemical substance that alters a person's mood, level of perception, or brain functioning.
	

	11
	Endorphin
	The term is a contraction formed from the words endogenous (meaning "within") and morphine. Endorphins are relatively short chains of amino acids, or neuropeptides, that are naturally synthesized in the brain and are closely related to morphine (an opioid) in terms of their pharmacological properties.
	

	11
	Hallucinogens
	Drugs that produce hallucinations.
	

	11
	Hashish
	The dried resin from the top of the female cannabis plant. Ingestion of hashish leads to a feeling of being "high" (see marijuana).
	

	11
	High-risk research design
	A longitudinal study of persons who are selected from the general population based on some identified risk factor that has a fairly high risk ratio.
	

	11
	Marijuana
	The dried leaves and flowers of the female cannabis plant. "Getting high" on marijuana refers to a pervasive sense of well-being and happiness.
	

	11
	Opiates
	(sometimes called opioids) Drugs that have properties similar to opium. The main active ingredients in opium are morphine and codeine.
	

	11
	Polysubstance abuse
	(also known as multidrug abuse) A disorder characterized by the abuse of at least three different psychoactive drugs (not including nicotine or caffeine). No single substance predominates in the pattern of abuse.
	

	11
	Psychological dependence
	A term used to describe forceful, subjective urges to use drugs, often as a means of relieving negative mood states. Contrasts with the term "physiological dependence," which involves symptoms of tolerance and withdrawal.
	

	11
	Psychomotor stimulants
	Drugs such as amphetamine and cocaine that produce their effect by simulating the effects of certain neurotransmitters, specifically norepinephrine, dopamine, and serotonin.
	

	11
	Substance abuse
	The less severe form of substance use disorder listed in DSM-IV. Describes a pattern of drug use that is defined in terms of interference with the person's ability to fulfill major role obligations, the recurrent use of a drug in dangerous situations, or the experience of repeated legal difficulties that are associated with drug use.
	


The more severe form of substance use disorder listed in DSM-IV. Refers to a pattern of repeated self-

	administration that results in tolerance, withdrawal, or compulsive drug-taking behaviour.
	

	11
	Tolerance
	The process through which the nervous system becomes less sensitive to the effects of a psychoactive substance. As a result, the person needs to consume increased quantities of the drug to achieve the same subjective effect.
	

	11
	Withdrawal
	The constellation of symptoms that are experienced shortly after a person stops taking a drug after heavy or prolonged use.
	

	12
	Construct validity
	The overall strength of the network of relations that have been observed among variables that are used to define a construct. The extent to which the construct possesses some systematic meaning.
	

	12
	Dyspareunia
	Persistent genital pain during or after sexual intercourse. The problem can occur in either men or women.
	

	12
	Erectile dysfunction
	Difficulty experienced by a man in obtaining an erection that is sufficient to accomplish intercourse or maintaining an erection long enough to satisfy himself or his partner during intercourse.
	

	12
	Exhibitionism
	One of the paraphilias, characterized by distress over, or acting on, urges to expose one's genitals to an unsuspecting stranger.
	

	12
	Expressed emotion (EE)
	A concept that refers to a collection of negative or intrusive attitudes sometimes displayed by relatives of patients who are being treated for a disorder. If at least one of a patient's relatives is hostile, critical, or emotionally overinvolved, the family environment typically is considered high in expressed emotion.
	

	12
	Fetishism
	The use of nonliving objects as a focus of sexual arousal.
	

	12
	Frotteurism
	One of the paraphilias, characterized by recurrent, intense sexual urges involving touching and rubbing against a nonconsenting person; it often takes place in crowded trains, buses, and elevators.
	

	12
	Gender identity
	A person's sense of himself or herself as being either male or female.
	

	12
	Gender identity disorder
	A strong and persistent identification with the opposite sex coupled with a sense of discomfort with one's anatomic sex.
	

	12
	Hypoactive sexual desire
	Diminished desire for sexual activity and reduced frequency of sexual fantasies.
	

	12
	Hypothetical construct
	A theoretical device that refers to events or states that reside within a person and are proposed to help understand or explain a person's behaviour.
	

	12
	Incest
	Sexual activity between close blood relatives, such as father-daughter, mother-son, or siblings.
	

	12
	Inhibited sexual arousal
	Difficulty experienced by a woman in achieving or maintaining genital responses, such as lubrication and swelling, that are necessary to complete sexual intercourse.
	

	12
	Operational definition
	A procedure that is used to measure a theoretical construct.
	

	12
	Orgasmic disorder
	A sexual disorder in which the person has recurrent difficulties reaching orgasm after a normal sexual arousal.
	

	12
	Paraphilias
	Forms of sexual disorder that involve sexual arousal in association with unusual objects and situations, such as inanimate objects, sexual contacts with children, exhibiting their genitals to strangers, and inflicting pain on another person.
	

	12
	Pedophilia
	One of the paraphilias, characterized by marked distress over, or acting on urges involving, sexual activity with a prepubescent child.
	

	12
	Premature ejaculation
	A type of sexual disorder, in which a man is unable to delay ejaculation long enough to accomplish intercourse.
	

	12
	Rape
	An act involving nonconsensual sexual penetration obtained by physical force, by threat of bodily harm, or when the victim is incapable of giving consent by virtue of mental illness, mental retardation, or intoxication.
	

	12
	Sensate focus
	A procedure for the treatment of sexual dysfunction that involves a series of simple exercises in which the couple spends time in a quiet, relaxed setting, learning to touch each other.
	

	12
	Sexual aversion disorder
	A form of sexual dysfunction in which a person has an extreme aversion to, and avoids, genital sexual contact with a partner.
	

	12
	Sexual masochism
	A form of paraphilia in which sexual arousal is associated with the act of being humiliated, beaten, bound, or otherwise made to suffer.
	

	12
	Sexual sadism
	A form of paraphilia in which sexual arousal is associated with desires to inflict physical or psychological suffering, including humiliation, on another person.
	

	12
	Transvestic fetishism
	A form of paraphilia in which sexual pleasure is derived from dressing in the clothing of the opposite gender.
	

	12
	Vaginismus
	A form of sexual dysfunction in which the outer muscles of the vagina snap tightly shut when penetration is attempted, thus preventing insertion of any object.
	

	12
	Voyeurism
	A form of paraphilia (also known as peeping) in which a person becomes sexually aroused by observing unsuspecting people (usually strangers) while they are undressing or engaging in sexual activities.
	

	13
	Alogia
	A form of speech disturbance found in schizophrenia. Can include reductions in the amount of speech (poverty of speech) or speech that does not convey meaningful information (poverty of content of speech).
	

	13
	Anhedonia
	The inability to experience pleasure. In contrast to blunted affect, which refers to the lack of outward expression, anhedonia is a lack of positive subjective feelings.
	

	13
	Atypical antipsychotic
	A type of medication that is beneficial for psychotic patients but does not produce extrapyramidal motor side effects and may not be associated with increased risk of tardive dyskinesia.
	

	13
	Avolition
	(lack of volition or will) A negative symptom of schizophrenia involving a loss of willpower, indecisiveness, and ambivalence. The person becomes apathetic and ceases to engage in purposeful actions.
	

	13
	Blunted affect
	A flattening or restriction of the person's nonverbal display of emotional responses. Blunted patients fail to exhibit signs of emotion or feeling.
	

	13
	Brief psychotic disorder
	A diagnostic category in DSM-IV that includes people who exhibit psychotic symptoms for at least one day but no more than one month. After the symptoms are resolved, the person returns to the same level of functioning that had been achieved prior to the psychotic episode.
	

	13
	Catatonic type
	A subtype of schizophrenia that is characterized by symptoms of motor immobility (including rigidity and posturing) or excessive and purposeless motor activity.
	

	13
	Delusion
	An obviously false and idiosyncratic belief that is rigidly held in spite of its preposterous nature.
	

	13
	Delusional disorder
	Describes persons who do not meet the full symptomatic criteria for schizophrenia, but who are preoccupied for at least one month with delusions that are not bizarre.
	

	13
	Disorganized speech
	(also known as formal thought disorder) Severe disruptions of verbal communication, involving the form of the person's speech.
	

	13
	Disorganized type
	A subtype of schizophrenia (formerly known as hebephrenia) that is characterized by disorganized speech, disorganized behaviour, and flat or inappropriate affect. If delusions or hallucinations are present, their content is not well organized.
	

	13
	Hallucination
	A perceptual experience in the absence of external stimulation, such as hearing voices that aren't really there.
	

	13
	Inappropriate affect
	A form of emotional disturbance seen in schizophrenia. The central features of inappropriate affect are incongruity and lack of adaptability in emotional expression.
	

	13
	Negative symptoms
	(of schizophrenia) Include flat or blunted affect, avolition, alogia, and anhedonia.
	

	13
	Paranoid type
	A subtype of schizophrenia that is characterized by systematic delusions with persecutory or grandiose content. Preoccupation with frequent auditory hallucinations can also be associated with the paranoid type.
	

	13
	Positive symptoms
	(of schizophrenia) Include hallucinations, delusions, disorganized speech, inappropriate affect, and disorganized behaviour.
	

	13
	Prodromal phase
	Precedes the active phase of schizophrenia and is marked by an obvious deterioration in role functioning. Prodromal signs and symptoms are less dramatic than those seen during the active phase of the disorder.
	

	13
	Residual phase
	Follows the active phase of a disorder such as schizophrenia. At this point, psychotic symptoms have improved, but the person continues to be impaired in various ways. Negative symptoms may be more pronounced during the residual phase.
	

	13
	Residual type
	A subtype of schizophrenia that includes patients who no longer meet the criteria for active phase symptoms but nevertheless demonstrate continued signs of negative symptoms or attenuated forms of delusions, hallucinations, or disorganized speech.
	

	13
	Schizoaffective disorder
	A disorder defined by a period of disturbance during which the symptoms of schizophrenia partially overlap with a major depressive episode or a manic episode.
	

	13
	Schizophrenia
	A type of (or group of) psychotic disorders characterized by positive and negative symptoms and associated with a deterioration in role functioning. The term was originally coined by Eugen Bleuler to describe the splitting of mental associations, which he believed to be the fundamental disturbance in schizophrenia (previously known as dementia praecox).
	

	13
	Schizotaxia
	According to Paul Meehl's theoretical model for schizophrenia, a subtle neurological defect of unknown form that is inherited by all individuals who are predisposed to schizophrenia.
	

	13
	Vulnerability marker
	A specific measure, such as a biochemical assay or a psychological test, which might be useful in identifying people who are vulnerable to a disorder such as schizophrenia.
	

	14
	Agnosia
	("perception without meaning") The inability to identify objects. The person's sensory functions are unimpaired, but he or she is unable to recognize the source of stimulation.
	

	14
	Alzheimer's disease
	A form of dementia in which cognitive impairment appears gradually and deterioration is progressive. A definite diagnosis of Alzheimer's disease requires the observation of two specific types of brain lesions: neurofibrillary tangles and senile plaques.
	

	14
	Amnestic disorder
	A form of cognitive disorder characterized by memory impairments that are more limited or circumscribed than those seen in dementia or delirium.
	

	14
	Amyloid plaques
	A central core of homogeneous protein material know as beta-amyloid found in large numbers in the cerebral cortex of patients with Alzheimer's disease, but they are not unique to that condition.
	

	14
	Anterograde amnesia
	The inability to learn or remember new material after a particular point in time.
	

	14
	Aphasia
	The loss or impairment of previously acquired abilities in language comprehension or production that cannot be explained by sensory or motor defects or by diffuse brain dysfunction.
	

	14
	Apraxia
	The loss of a previously acquired ability to perform purposeful movements in response to verbal commands. The problem cannot be explained by muscle weakness or simple incoordination.
	

	14
	Beta-amyloid
	Protein material that forms the core of senile plaques, a type of brain lesion found in patients with Alzheimer's disease.
	

	14
	Chorea
	Unusual, involuntary muscle movements associated with disorders such as Huntington's disease.
	

	14
	Delirium
	A confusional state that develops over a short period of time and is often associated with agitation and hyperactivity. The primary symptom is clouding of consciousness or reduced awareness of one's surroundings.
	

	14
	Dementia
	A gradually worsening loss of memory and related cognitive functions, including the use of language as well as reasoning and decision making.
	

	14
	Dyskinesia
	Involuntary movements, such as tics, chorea, or tremors, that are often associated with certain types of dementia.
	

	14
	Genetic linkage
	A close association between two genes, typically the genetic locus associated with a disorder or a trait and the locus for a known gene. Two loci are said to be linked when they are sufficiently close together on the same chromosome.
	

	14
	Huntington's disease
	A primary, differentiated dementia characterized by the presence of unusual involuntary muscle movements. Many Huntington's patients also exhibit a variety of personality changes and symptoms of mental disorders, including primarily depression and anxiety.
	

	14
	Neurofibrillary tangles
	A type of brain lesion found in the cerebral cortex and the hippocampus in patients with Alzheimer's disease. A pattern of disorganized neurofibrils, which provide structural support for the neurons and help transport chemicals that are used in the production of neurotransmitters.
	

	14
	Neurologist
	A physician who deals primarily with diseases of the brain and nervous system.
	

	14
	Neuropsychological assessment
	Assessment procedures focused on the examination of performance on psychological tests to indicate whether a person has a brain disorder. An example is the Halstead-Reitan Neuropsychological Test Battery.
	

	14
	Neuropsychologist
	A psychologist who has particular expertise in the assessment of specific types of cognitive impairment, including those associated with dementia and amnestic disorders.
	

	14
	Retrograde amnesia
	The loss of memory for events prior to the onset of an illness or the experience of a traumatic event.
	

	14
	Vascular dementia
	(also known as multi-infarct dementia) A type of dementia associated with vascular disease. The cognitive symptoms of vascular dementia are the same as those for Alzheimer's disease, but a gradual onset is not required.
	

	15
	Amniocentesis
	The extraction of fluid from the amniotic sac in order to test for chromosomal and genetic defects in the developing fetus.
	

	15
	Asperger's disorder
	A subtype of pervasive developmental disorder (new in DSM-IV) that is identical to autism (oddities in social interaction, stereotyped behaviour) with the exception that there is no clinically significant delay in language.
	

	15
	Autism
	Literally, "absorption in one's own mental activity." Formally, a severe pervasive developmental disorder characterized by profound problems in social interaction, communication, and stereotyped behaviour, interests, and activities (see also autistic disorder).
	

	15
	Autistic disorder
	A severe form of pervasive developmental disorder characterized by oddities in social interaction (autistic aloneness), communication impairments, and stereotyped behaviour, interests, and activities.
	

	15
	Cultural-familial retardation
	Typically mild mental retardation that runs in families and is linked with poverty. Thought to be the most common cause of mental retardation. There is controversy about the relative roles of genes or psychosocial disadvantage.
	

	15
	Down syndrome
	A chromosomal disorder that is the most common known biological cause of mental retardation. It is caused by an extra chromosome (usually on the twenty-first pair) and associated with a characteristic physical appearance.
	

	15
	Fetal alcohol syndrome
	A disorder caused by heavy maternal alcohol consumption and repeated exposure of the developing fetus to alcohol. Infants have retarded physical development, a small head, narrow eyes, cardiac defects, and cognitive impairments. Intellectual functioning ranges from mild mental retardation to intelligence with learning disabilities.
	

	15
	Fragile-X syndrome
	The second most common known biological cause of mental retardation. Transmitted genetically and indicated by a weakening or break on one arm of the X sex chromosome.
	

	15
	Intelligence quotient (IQ)
	A measure of intellectual ability that typically has a mean of 100 and a standard deviation of 15. An individual's IQ is determined by comparisons with norms for same-aged peers.
	

	15
	Lead poisoning
	Ingestion of toxic levels of lead (mainly through environmental pollutants) that can cause brain damage and a number of adverse behavioural and cognitive impairments, including mental retardation.
	

	15
	Mainstreaming
	The educational philosophy that mentally retarded children should be taught, as much as possible, in regular classrooms rather than in "special" classes.
	

	15
	Mean
	The arithmetic average of a distribution of scores; the sum of scores divided by the number of observations.
	

	15
	Median
	The midpoint of a frequency distribution; half of all subjects fall above and half fall below the median.
	

	15
	Mental retardation
	Substantial limitations in present functioning characterized by significantly subaverage intellectual functioning (IQ of 70 to 75 or below), concurrent limitations in adaptive skills, and an onset before age 18.
	

	15
	Mode
	The most frequent score in a frequency distribution.
	

	15
	Normal distribution
	A frequency distribution represented by a bell-shaped curve-the normal curve-that is important for making statistical inferences. Many psychological characteristics (e.g., intelligence) are assumed to follow the normal distribution.
	

	15
	Normalization
	The philosophy that mentally retarded or mentally ill people are entitled to live as much as possible like other members of the society. Often deinstitutionalization involves providing custodial care and mainstreaming in education.
	

	15
	Pervasive developmental disorders
	A category of unusual psychological problems that begin early in life and involve severe impairments in a number of areas of functioning. Autistic disorder is one example.
	


A cause of mental retardation transmitted by the pairing of recessive genes that results in the deficiency of the enzyme that metabolizes phenylalanine. Infants have normal intelligence at birth, but the ingestion of foods containing phenylalanine causes phenylketonuria and produces brain damage. Can be prevented with a phenylalanine-

	free diet.
	

	15
	Reaction range
	A behaviour genetic concept for conceptualizing the joint influence of genes and environment; specifically, that heredity determines the upper and lower limits of a trait and experience determines the extent to which people fulfill their genetic potential.
	

	15
	Savant performance
	An exceptional ability in a highly specialized area of functioning typically involving artistic, musical, or mathematical skills.
	

	15
	Standard deviation
	A measure of dispersion of scores around the mean. Technically, the square root of the variance.
	

	15
	Standard scores
	A standardized frequency distribution in which each score is subtracted from the mean and the difference is divided by the standard deviation.
	

	15
	Variance
	A measure of dispersion of scores around the mean. Technically, the average squared difference from the mean (see also standard deviation).
	

	16
	Anxious attachment
	An insecure relationship in which an infant or child shows ambivalence about seeking reassurance or security from an attachment figure.
	

	16
	Attention deficit
	Inattention characterized by distractibility, frequent shifts from one uncompleted activity to another, careless mistakes, and/or poor organization or effort. A key symptom of attention-deficit/hyperactivity disorder.
	

	16
	Attention-deficit/hyperactivity disorder
	A psychological disorder of childhood characterized by hyperactivity, inattention, and impulsivity. Typically has an onset by the early school years.
	

	16
	Authoritative parenting
	A style of parenting that is both loving and firm and is often used by parents of well-adjusted children.
	

	16
	Behavioural family therapy (BFT)
	A form of family treatment that may include several variations, but always trains parents to use operant conditioning as a way of improving child discipline.
	

	16
	Coercion
	A pattern of interaction in which unwitting parents positively reinforce children's misbehaviour (by giving in to their demands), and children negatively reinforce parents' capitulation (by ending their obnoxious behaviour).
	

	16
	Conduct disorder
	A psychological disorder of childhood that is defined primarily by behaviour that is illegal as well as antisocial.
	

	16
	Developmental deviation
	Significant departures from age-appropriate norms in some specific area of functioning. Some developmental deviations are considered disorders in their own right.
	

	16
	Developmental norms
	Behaviour that is typical for children of a given age.
	

	16
	Dose-response effects
	Different treatment responses to different dosages of a medication.
	

	16
	Emotion regulation
	The process of learning to control powerful emotions according to the demands of a situation. Children learn to regulate their emotions initially through interactions with their parents and others in their social world, and eventually children learn to regulate their own emotions.
	

	16
	Encopresis
	Inappropriately controlled defecation among children old enough to maintain control of their bowels.
	

	16
	Enuresis
	Inappropriately controlled urination (during sleep or while awake) among children old enough to maintain control of their bladder.
	

	16
	Externalizing disorders
	An empirically derived category of disruptive child behaviour problems that create problems for the external world (for example, attention-deficit/hyperactivity disorder).
	

	16
	Hyperactivity
	A symptom of attention-deficit/hyperactivity disorder (ADHD), often manifested as squirming, fidgeting, or restless behaviour. Found across but particularly notable in structured settings.
	

	16
	Internalizing disorders
	An empirically derived category of psychological problems of childhood that affect the child more than the external world (for example, depression).
	

	16
	Learning disorders
	A heterogeneous group of educational problems characterized by academic performance that is notably below academic aptitude.
	

	16
	Oppositional defiant disorder
	A psychological disorder of childhood characterized by persistent but relatively minor transgressions, such as refusing to obey adult requests, arguing, and acting angry.
	

	16
	Psychostimulants
	Medications that heighten energy and alertness when taken in small dosages, but lead to restless, even frenetic, behaviour when misused. Often used in the treatment of attention-deficit/hyperactivity disorder.
	

	16
	Recidivism
	Repeat offending in violating the law.
	

	16
	Representative sample
	A sample that accurately represents the larger population of an identified group (e.g., a representative sample of all children in Canada).
	

	16
	Resilience
	The ability to "bounce back" from adversity despite life stress and emotional distress.
	

	16
	School refusal
	(school phobia) Extreme reluctance to go to school, accompanied by various symptoms of anxiety such as stomachaches and headaches. May be a fear of school or an expression of separation anxiety disorder.
	

	16
	Separation anxiety
	A normal fear that begins to develop around 8 months and peaks around 15 months. The infant expresses distress following separation from an attachment figure, typically a parent or other close caregiver.
	

	16
	Separation anxiety disorder
	A psychological disorder of childhood characterized by persistent and excessive worry for the safety of an attachment figure and related fears such as getting lost, being kidnapped, nightmares, and refusal to be alone. Distinct from normal separation anxiety, which typically develops shortly before an infant's first birthday.
	

	16
	Socialization
	The process of shaping children's behaviour and attitudes to conform to the expectations of parents, teachers, and society.
	

	16
	Time-out
	A discipline technique that involves briefly isolating a child as a punishment for misbehaviour.
	

	17
	Adjustment disorder
	A DSM-IV classification designating the development of clinically significant symptoms in response to stress in which the symptoms are not severe enough to warrant classification as another mental disorder.
	

	17
	Ageism
	A number of misconceptions and prejudices about aging and older adults.
	

	17
	Behavioural gerontology
	A subspecialty within behavioural medicine developed specifically for studying and treating the behavioural components of illness among older adults.
	

	17
	Behavioural marital therapy
	A variation on couples therapy that emphasizes the partners' moment-to-moment interaction, particularly their exchange of positive and negative behaviours, their style of communication, and their strategies for solving problems.
	

	17
	Bereavement
	Grieving in response to the death of a loved one.
	

	17
	Boundaries
	Rules defining a relationship, particularly the rules that separate a third person from an individual or another relationship. For example, the boundary of the marital relationship is defined, in part, by the limited discussion of intimate topics outside the relationship.
	

	17
	Estrogen
	The female sex hormone.
	

	17
	Family life cycle
	The developmental course of family relationships throughout life; most family life cycle theories mark stages and transitions with major changes in family relationships and membership.
	

	17
	Gerontology
	The multidisciplinary study of aging and older adults.
	

	17
	Grief
	The emotional and social process of coping with a separation or a loss, often described as proceeding in stages.
	

	17
	Heritability
	The variability in a behavioural characteristic that is accounted for by genetic factors.
	

	17
	Heritability ratio
	A statistic for computing the proportion of variance in a behavioural characteristic that is accounted for by genetic factors in a given study or series of studies.
	

	17
	Identity crisis
	Erikson's period of basic uncertainty about self during late adolescence and early adult life. A consequence of the psychosocial stage of identity versus role confusion.
	

	17
	Life-cycle transitions
	Movements from one social or psychological "stage" of adult development into a new one; often characterized by interpersonal, emotional, and identity conflict.
	

	17
	Lifespan development
	The study of continuities and changes in behaviour, affect, and cognition from infancy through the last years of life.
	

	17
	Menopause
	The cessation of menstruation and the associated physical and psychological changes that occur among middle-aged women (the so-called "change of life").
	

	17
	Moratorium
	A period of allowing oneself to be uncertain or confused about identity. Erikson advocated a moratorium as an important step in the formation of an enduring identity.
	

	17
	Outpatient commitment
	Outpatient commitment generally requires the same dangerousness standards as inpatient commitment, but the patient is court-ordered to comply with treatment in the community (e.g., making regular office visits, taking medication). Outpatient commitment is permitted in various jurisdictions, and because it involves less infringement on civil liberties, commitment criteria may be applied less stringently for outpatient versus inpatient commitment.
	

	17
	Reciprocity
	The social exchange of cooperation and conflict. Family members with happy relationships reciprocate positive actions; family members with troubled relationships reciprocate negative ones.
	

	17
	Social clocks
	Age-related goals people set for themselves and later use to evaluate life achievements.
	

	18
	Base rates
	Population frequencies. Relative base rates set statistical limits on the degree to which two variables can be associated with each other.
	


A controversial classification of the common psychological effects of spousal abuse. Includes a tension-

	building phase leading up to violence, the battering incident itself, and a stage of loving contrition, during which the batterer apologizes. According to some experts, this induces learned helplessness in battered women.
	

	18
	Child abuse
	A legal decision that a parent or other responsible adult has inflicted damage or offered inadequate care to a child; may include physical abuse, sexual abuse, neglect, and psychological abuse.
	

	18
	Child custody
	A legal decision, especially common in separation and divorce, that involves determining where children will reside and how parents will share legal rights and responsibilities for child rearing.
	

	18
	Civil commitment
	The involuntary hospitalization of the mentally ill; the decision typically is justified based on dangerousness to self or others (or inability to care for self).
	

	18
	Confidentiality
	The ethical obligation not to reveal private communications in psychotherapy and in other professional contacts between mental health professionals and their clients.
	

	18
	Criminal responsibility
	A legal concept that holds a person responsible for committing a crime if he or she (a) has been proven to have committed the act and (b) was legally sane at the time.
	

	18
	Deinstitutionalization
	The movement to treat the mentally ill and mentally retarded in communities rather than in large mental hospitals.
	

	18
	Divorce mediation
	A procedure in which former partners attempt to resolve child custody or other disputes that arise from a divorce with the help of an impartial third party (a mediator).
	

	18
	Expert witness
	An individual stipulated as an expert on some subject matter who, because of his or her expertise, is allowed to testify about matters of opinion and not just matters of fact. For example, mental health professionals may serve as expert witness concerning a defendant's sanity.
	

	18
	Informed consent
	A legal and ethical safeguard concerning risks in research and in treatment. Includes (a) accurate information about potential risks and benefits, (b) competence on the part of subjects/patients to understand them, and (c) the ability of subjects/patients to participate voluntarily.
	

	18
	Insanity
	A legal term referring to a defendant's state of mind at the time of committing a crime. An insane individual is not held legally responsible for his or her actions because of a mental disease or defect.
	

	18
	Munchausen-by-proxy syndrome (MBPS)
	A unique, rare, but potentially very harmful form of physical child abuse in which a parent feigns, exaggerates, or induces illness in a child.
	

	18
	Professional responsibilities
	A professional's obligation to follow the ethical standards of his or her profession and to uphold the laws of the jurisdictions in which he or she practises, for example, confidentiality.
	


