SURFING THE NET EXERCISES

CHAPTER 1 Human Relations

Exercise 1-1

Human relations is an important aspect of corporate policy in every company. In this exercise, you will research and learn about human relations and community policies within different companies.

A. Connect to a search engine of your choice.

B. Access the websites of three companies in your area or with whom you would like to obtain employment.

C. Review the main page of each website, searching for tabs that link to the following types of information about the company: corporate overview (who they are), values and beliefs, purpose, vision or mission, social responsibility or community involvement, personnel practices, etc.

D. Based on your findings, do these companies seem to be a good employment fit for you? Why or why not?

Exercise 1-2

Being able to communicate and co-operate with different personalities on the job is an essential skill in the workplace. What do you do, however, if you are struggling to get along with a supervisor, manager or co-worker whom you find difficult to work with? This exercise gives you the opportunity to search the web to find effective ways of dealing with difficult people and situations on the job.

A. Connect to a search engine of your choice.

B. Enter the following search words: dealing with difficult people at work.

C. Research several sites to identify types of difficult people and strategies for dealing with them.

D. Do you find the information and strategies presented valuable? Would you consider using some of the techniques on the job or have you done so? If so, which ones? Share and discuss your thoughts with your class.

