SURFING THE NET EXERCISES

CHAPTER 7 Web-Based Tools  and Security
Exercise 7-1

Your company is planning on hosting a webinar to introduce a new software application.  This webinar will provide remote training to office managers located at branch offices throughout Canada.  Your immediate supervisor believes providing training in this form  will deliver fast and dynamic exposure as well as offering substantial cost saving benefits too. In order to assess the best approach she has asked you to research the following information:
A. Connect to a search engine of your choice and search Webinar Hosting
B. Choose three services to review. 
C. Research costs, features and benefits of each service

D. Create a table comparing each service and the items listed above.  Hand-in this table to your instructor for evaluation
Exercise 7-2

Social media is a tool most businesses utlize for marketing and information management. Your company has been proactive ensuring they have a strong social medial presence.  Up until now your company has been not been tracking the number of visitors to their various sites.  In order to gauge the effectiveness of these endeavours your supervisor has asked your to research the following
A. Connect to a search engine of your choice and search using the criteria how to track social media success
B. From your research prepare a list detailing a minimum of 8 recommendations for tracking social media success.

C. Prepare a brief presentation 2-3 minutes highlighting your findings
