SURFING THE NET EXERCISES

CHAPTER 10 Information Management

Exercise 10-1

The Association for Information Management Professionals (ARMA) is an organization that provides a variety of resources related to information management.

A. Connect to the ARMA International website and browse the site to familiarize yourself with the organization.

B. Locate the ARMA chapter in your area.

C. Research the costs and benefits of membership and write a memo to your manager outlining the information you have found and requesting that the company pay for your membership to ARMA.

Exercise 10-2

The costs of office supplies can vary greatly from supplier to supplier. As a result, it is important to research the costs and services of office supply retailers to determine the best vendor for your company.

A. Connect to the websites of three popular Canadian office products and supplies stores, such as Staples Canada, Office Depot Canada, Grand and Toy Canada or other retailers of your choice.

B. Compare prices of the following items:

· 25/box of legal size green hanging file folders

· 25/box of legal size coloured hanging file folders

· hanging file folder tabs

· 100/set white blank tab file inserts

· hanging legal size file frame

· 4-drawer lateral file cabinet

C. Based on your research, which is the best supplier for your company?

Note: As the textbook points out, establishing an account and purchasing from a single vendor over the long-term may result in receiving discounts and benefits to your company that may not accrue if you are buying from several different vendors.

