MA Millennium Appliances, Inc.
3431 Bloor Street, Toronto, ON M8X 1G4

Tel (416) 795-2893  Fax (416) 795-3982

<Current Date>

Dear 

Re: Closing Sales

Help – or at least help us help you!

From what several of you tell us, you are beginning to feel very comfortable using the new closing techniques we have introduced.  Your attitude and efforts have been super, but we realize that we can continue to improve.

Here’s where we need help: The greatest stumbling block in closing more sales is effectively handling a customer’s objections.  I’m currently working on a program to handle these new objections and want to make sure my ideas are in line with the “real world” of your marketplace.

Would you take a few minutes to jot down the most difficult objections you are hearing?  Everyone who sends me a list of at least 10 objections by March 14, will have dinner at a restaurant of your choice -–on the company!

Regards,

William Wilson

Vice-President of Marketing
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